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Check the question paper for fairness of printing. If there is any lack of
fairness, inform the Hall Supervisor immediately.

Use Blue or Black ink to write and underline and pencﬂ to draw
diagrams.

In this question paper, answer the questmns asked in English, in Enghsh

u@@-I/PART-I

Simensg) damisErs@n el welsseab. | 30x1=30

QerhésuurBarer wrhm eflerLaseafld Wsayb ghLeLw elerLenws
CoinpesBsgis GO GLar el ifleanb Csigs augsayb.

Answer all the questions.

Choose the most appropriate answer from the given four alternatives
and write the option code and the corresponding answer.
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1,

syt Hpenser SINCeur® Asrienwsg).

(1) e ewriieyser () eamrirsélger
(]) Qzrfomu () Geuener eumiiliyy
Hard skills are related to knowledge.

(a) Feelings (b) Emotions

(c) Technical ' (d) Employable
Geuenavudler eréliismevid -@en eflengeunan wIHPSSTL LTHGSILHEDS.
(<) Hmensar | (<) OBt Qauriis
(@) Qsmiy () QLsemmovgd
Future of work is influenced by rapid change in

(a) Skills , (b) Network

(c) Communication (d) Technology

erenuieui Ggmfled wHlyser wdwg ol durisaiea g liuamube

unmT&s Geuatrig W e(heur.

(1) usdfsmswurert (<) Sewliumeri

(@) wmremreur | () Cpréd wmied

A is someone to look up to, based on career values or aspiration.
(a) Journalist (b) Facilitator

(c) Student {d) Role model

What is the purpose of a narrative ?

(a) To give the reader information

(b) To persuade readers

(c) To tell a story

(d) To give the details of the publisher

You should étay home from work or school if you have a fever, cold, bad cough or

other illness.
(a) Contagious (b) Disgusting
(c) Unhealthy (d) Al of the above

Kindly send me your study materials to padasalai.net@gmail.com


https://www.padasalai.net/
https://www.padasalai.net/

10.

www.Padasalai.Net

The dog sprang him.

(a) on (b) upon (c) in
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(d)

up

ansensuilcy ellenreauret Fene FMlay’” GremLg| & sTQSHmgy.

(=1) sy (<=2) PGS

(®) < feubd (rr) urngisTU96en o
In gesture “Quick tilt head” shows ;

(a) boredom (b) confidence

(c) 1interest (d) insecurity

QUMTHHSHEETL LWLGTUBSSTIOD goHeudsemerts LuflbrmMsé QsmerEpd QgmiLy

(1) eumi@omfl Qg riry (=) aumi@Qomfl s Qg mLiy

(@) erpsliul L. Qgmifiy () A5y Qzmiy

Communication that involves exchanging information without use of words is
called

(a) Verbal communication (b) Non-Verbal communication

(c) Written communication (d) Pictorial communication

1 ;m.u'_ = K

(=) 2 AC@s6rT () 4 GAC@sdr (@) 8 Qi @adr () 16 G- Gadr
1 byte = :

(a) 2 bits (b) 4 bits (c) 8 bits (d) 16 bits
Slerau(peueaummled 618 CUGUSDE SOLWINSG 2 ETeTg ?

(<=1) po9&Gems (<) UsL L b () =mwd (F) By

Which one of the following is a barrier to speaking ?

(a) Confidence (b) Nervousness (c) Calmness (d) Friendliness
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12,

13.

14.

15.

Qereumeuateupmier erg| QeuafuiL @ snganb 7

() @Fs0QAUIH (<) &Ly (®) eflensts Lwens () VOGS
Which one of the following is an output device ?
(a) Printer (b) Mouse (c) Keyboard (d) Scanner

B&wsgis60 Quen@uim(mer TH@DLIIE) ?
(<=4) Google (<=4) Apple (@) Android () Microsoft
PowerPoint is a software of :

(&) Google (b) Apple (c) Android (d) Microsoft

2021-a a1 Gorenuisd Agm_y Ggmfem Lw LweTuGSsrIuLL gl ?

(=1) 4G (<) 3G (@) 5G (7)) (1) wHod (&)
Mobile communication technology used in 2021 is
(a) '4G (b) 3G (c) 5G (d) Both (a) and (c)

&6 G&L&uugg’)a;rrm Gn&EGeu Fred
(=) Ctrl + C (=p)Crl + A (@) Ctrl + Z (FF) Ctrl + S
The shortcut key to save a document in Word is :

(a) Ctrl +C (b) Ctrl + A (€ Ctrl+2z (d) Ctrl+ S

@® QsrflopemGaurt warfloao¥a, . @&AsrQ&EsTnd QA@mLiug

GTaTLIg) :

(21) QI emTiTEy (=) sW BOsms

(@) sapdrid (%) wer 28

In an entrepreneurial mindset, not giving up means
~(a) Self awareness (b) Self belief

(c) Independence (d) Grit
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Qunmermgry eueri&fluded, g GgmPedufler Lkig
(=1) Cauamavulders HerLmL g e (heul&Esem
(=) aunpsemss srdams CasaLNEEGSE

(®) saflpuir eumrasasd CobL@ESIGD

- () Qo eueriéflenws FwflanewHnsné@gen

In economic growth, the role .of an entrepreheur is to,
(a) generate unemployment

(b) stagnate standard of living

(c) improve per capita income

(d) unbalance the regional development

“SWOT” ugLuTU6le) eThs Qament 2 galwns QmEEWD ?

(<21) Lab, LioveSemb S (<) Uevtb, eUMLILIL&ET

(8) SemgsOsT, LOSARSEET (F) SEFFDISSOSET, UMIILILIEET
In SWOT analysis which pair is helpful ?

(a) Strength, Weakness (b) Strength, Opportunities
(c) Threats, Weakness - | (d) Threéts, Opportunities

fssamag Sriugnarar @rarLmd Hae

(1) epeveriifued e st

() @ Stwaus CaipAsBEse b

(8) Stemeus Qewou@dSsebd

(FF) Sl&senev cuenTMIGSHEYLD

The second stage of problem solving is :
(a) Brainstorm Solutions

(b) Pick a Solution

(c) Ifnplement the Solution

(d) Define the Problem
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19. Gpr Guenarenwoud QW praer HLLAL, Harapd a0 &85
Qa;rrdr@tma;eh,

(=) 30 ABLd () 30 ofipmy (@) 3 wenfl Cryp () 1 wenfl Gy
Take

of everyday to plan for the entire day in time management.
(a) 30 min (b) 30 sec . (¢) 3 hours (d) 1 hour

20. wvar SWESEMSF ermrrerﬂﬁug,ﬁ)arrm 4-A ser.

(=1) gelligge, LOTHOIBED, THMSASTET(EHg 6D LHMILD g@@@

(<=1) Camu, U@DUITU]Q.I,-GI@QJJFSQSBHG'IT@‘Q’,@ OO g,@msb‘

(@) seligge, LOTHMISED, Qgm_in Qsmem@nge LHMID euTHLed

() Guhemdlu CTEIeY D @dena.

The 4 A’s to cope with stress are :

(a) Avoid, Alter, Accept and Adapt

(b) Angry, Analyse, Accept and Adapt

(c) Avoid, Alter, Associate and Argue

(d) None of the above

21. WD&&ET GRS UTPLD 2 WESDS updl LlUSE apeld |_|ﬁ1‘r_i=>§jl

Qarardpriaar.
(=) QuriluQwed ‘ (=) wallg BLSos
(@) ifelwéa () Gupsmdu ageyb e

People make meaning of the world they live in, by studying -

(a) Engineering (b) Human Behavior

(c) Science (d) None of the above
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etug) @Qad, umellend, cuwig Dy uradlue Crré@laa Gumem
uatyseflen @i iuen w9 wéser LHDID Gpssenar FuIMULDDI HLSFIE0 Bidbag)
(NSO FQIDEHHMET QUGS y&LD.
(1) ur@ur@ (<) eNqBLiLID
(&) smiy () Gupamplumey ergiafldene

is the unfair or favourable treatment of people and groups based on
characteristics such as race, gender, age or sexual orientation.

(a) Discrimination (b) Favouritism

(c) Bias (d) None of the above

aurbupp CArrés @euliys Gsres wHmiwb Smbuls Qupsdsamear GunHsméarer
aafls e flewwrariserme LSﬂafraJ@Lo uméls sansE umssaid g
Smsstin®dpg ?

(=) Callliys saré (=) BLULS seréE

(8) Peoowrer emaliys sarsg () Qsmit euliLg Qgres saés

Which of the following account types is opened by business owners to meet their
requirement for an unlimited number of cash deposits and withdrawals ?

(a) Savings Account , (b) Current Account

(c) Fixed Deposit Account (d) Recurring Deposit Account

gyerbller sflwurer uvmans Ggrrp@g@a;a;cqm
EYRETELEER

() 218sfgs Combd

(@) awndls HavarsE aumans qfﬂmgj 2 fsfsEdpg
(rr) GupsaPlu erarggn

Choose the correct benefit of ATM.

(a) Increased Convenience

(b) Increased time taken

(¢) Increased visits to bank branch

(d) All of the above
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25. NEFT-e sflwnen app alig.eutd
(1) Caflw e HA LNwrHDD
(<=) Gaflw WBenergm Hid Llwnppid
(®) B sepelw Wienengn HE Lifeurgseanen
() GupsarL ergleydameo
Correct full form of NEFT :
(a) National Electrical Fund Transfer
(b) National Electronics Fund Transfer
() Nationwide Electronic Fund Transaction

(d) None of the above

26. Gprsmewreller Qeudm Qumeug) eremLg, QUTMISSS!.
(@) sumrasms (=) Pepsgioms (@) udpdeow () Gaumaan
The success in a job interview dep;ends on

(a) Prepare (b) © Perform (c) Practice ~ (d) Work

27. arergl @ Gouamessts eflarar i9&@n purmed swrfdsiiul L sw
efleunid, gell, dgmblédpearn SGHSET LHOID SA@ILIIEIGET LUHMIw GDILTELW.
(=) sHGEHIY (@) psiy sysh
(@) eflewramTiiLiLd , () Gupsar ergiafleeane

is a brief written account of personal, educational and professional
qualifications and experience, as prepared by an applicant for a job. :

(a) Resume (b) Covering Letter

(c) Application (d) None of the above
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~ GTanLg) BpenersHie uenflwirerieener CampsOLULSHETe B5L]
Gruewrey Ul @b,

(1) Coisrenre (<) ufibgieny
(&) efuacg S eug| (7) efaramriiuib

is the most popular mode
(a) Interview

28.

used to select employees for an organization.
Y (b) Recommendation

(¢) Reference (d) Application

29. SMART eranug; IO ssiqug),
wombd Gy Sy lerang).
(<) Qummer
(8) 575 miug
SMART stands for specific,
(a) Material (b)
(c) Moving (d)

, ADL WSS WG, QT e g

() StareilLé soquwig)

(7) Wgeurgioreng

» Achievable, Realistic and Time-based.
Measurable

Moderate

30. gsaied BBTLMGG argsaman P&Ew 2 6T o drerar ?

(1) 2 ()4 (@) 5 (") 6
How many key components are there in communication ?
(a) 2 (b) 4 (c) 5 ' (d) 6

U@d\ - I / PART - II
Gy : amaCuad mis damssamses slleLwellésa)n. elam aar 37-a@;
gL muwns eflen_wialéseyib. 5x2=10
Note :  Answer any five questions. Question No. 37 is Compulsory.

31. gafllulL. Spen wHYID wHDITSEEL e ApTLiy Hpesamer Caumupssys.

Differentiate personal and interpersonal skills.

32. Rearrange the conversation in the correct order.
(a) May we also have the menu right away ?
(b) There is a nice table right there by the window.
(c) I will get the menu immediately.
(d) Could we have a table for four ?
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33. EuLuailfar wasduggasos LLiqwelBHs.

List the importance of team work,

34. oamafl(, Qe sngemisamer ULl wel{Hs.

List out the input and output devices.

35. spestILPSHBO (OMTEQEIGE) erenpre erea ?
What is Marketing ?

36. wPHLLe Guudndd (Haaguaund) CFLWSEsmQW WOHDHILD Qelws
SLTHmauseT LI iguwieliBHs.

List any two Do’s and Dont’s of Digital Banking.

37. Cpiamem@)lsHi@ SWNITGSED cTemme ereinet ?

What do you mean by ‘interview preparation’ ?

UGS - II/PART - Il

GOLY : eemeuCuenb phg elamssErsE oL walssan. ofam caar 44-&@s
sLLmwuwrs el welldsseaLb. 5x3=15
Note : Answer any five questions. Question No. 44 is Compulsory.

38. FW FHDO®D GUMTWINIESHE|LD.

Define Self-Learning.

39. ueflull QgmLirL| erenpmed cremest ?

What is Workplace communication ?

40. RAM wpmid ROM - Gaupu® $g15.
Differentiate - RAM and ROM.

41. 2 HuSHSHDEN eTeHTe) eTetTEr ?
What is productivity ?
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42. &OWLLL Log)gnm 5@635.5667@ (BGUIDI'—J@{&)W
Differentiate between family and society.
43. @BSuTels) s DPlpatu@gsrin L Quoraud GuGwar 2ilallCsager
oT&l ?
Which Moblie payment application was introduced first in India ?
44. D MSET UTDSemS; Cursdparer Qasms ereueU epolIfiear ?
How do you set goals for your career ?
L@&3| - IV / PART - IV
@@uq P SemenisE) aﬁ]smrréaas@és@m eflen L wef&geyLb. 3x5=15

Note : Answer all the queétions.

45.

46.

(1) Brger swrs shueurms wry al@bGarme, fhisar Gearunm Cousmrigu
benl(pewm O AFHGS Comeuwimar sMrmamens @GHULALa|b.
360608 i
(<) LweyeTer oo QBTLILGST SenLsmen eleTéEs.

(a) If you want to become a self-learner, what procedure you must follow and
mention the required sources for them ? '

OR

(b) Explain the barriers for effective communication.

(<=4) cuene 2 eomell GTaTmTed eTean ? SiGen cUaGEHMeT edeufEsa|lb.

S{6V6VE)

(<) MSME @em S QrwerurGaenet L iguwied eywb.

(a) What is an Internet Browser ? Mention their types.
“OR .

(b) List some of the functions of MSME.

[ #mLuys / Turn over
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47. (=) Gpr Guenarenw Ggriiuna Heo GhlLLsmer eripsis.
3|6V6Vg)
() emser pavuflar gHGOUDL DGDETET L e & (@ L6 wHiumiey
Qawiwa]b,
(a) Write some tips fegarding time management.
OR

(b) Review your friend’s resume with the steps you have gone through.

-000-
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