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PART –A 

 

Choose the best answer           1x10=10 

 

1. We have to be ___________ as possible to define a problem  

       A. Variety  B. Broad C. Specific  D. Problematic 

   2. By good time management skills in workplace skills in workplace one can achieve     

better work – life balance  

    A. Work life balance B. Job Balance C. Account Balance D. Time Balance 

3. Which of the following is symptom of good stress 

     A. Headaches B. Sleeplessness C. Pain D. Excitement 

4. Although stereotypes look positive, It is ____________.  

     A. Joyful  B. Great   C. Harmful   D. Useful 

5. Which article in the Indian constitution protects people from gender discrimination in 

employment?  

     A. Article 15  B. Article 16   C. Article 17   D. Article 18 

6. Protection of women against domestic Act,____.  

A. 2005 B. 2006 C. 2007  D. 2008 

7. IPC Stand for ___________.  

    A. Indian Penal Code             B. Indian Postal Code  

    C. Indian Program Code     D. Indian Project Code 

8. Who issues currency notes in India?  

    A. Govt of India  B. RBI  C. SBI  D. PNB 

9. NEFT was owned & operated by  

     A. Finance ministry   B. Government bank of India  

     C. Reserve bank of India  D. State bank of India 

10. Stands for EMI.  

    A. Equaled Monthly Installment  B. Equal Monthly Installment  

    C. Equal Money Installment           D. Equaled Money Installment 
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PART B 

ANSWER ANY FOUR THE FOLLOWING QUESTIONS. QUESTION NO 16 COMPULSORY  4x2=8 

 

11. What is Attitude? 

12. Mention the 4 A’s to cope with stress. 

13. Define gender stereotypes. 

14. Write the benefits of gender equality. 

15. Explain the various types of Bank Accounts.  

16. List any two Do’s and Don’ts of Digital Banking.  

 

PART -C 

ANSWER ANY FOUR THE FOLLOWING QUESTIONS. QUESTION NO 22 COMPULSORY    4x3=12 

17. Differentiate the types of stress. 

18. What is meant by collaboration skills in the workplace? 

19.  Differentiate sex and gender.  

20. What are the Indian laws that protect against domestic violence?  

21. Explain the various modes of Digital Payment.  

22. Explain the various investment avenues available.  

 

PART – D 

ANSWER ALL THE FOLLOWING QUESTIONS           2x5 =10 

23. What are the steps to handle criticism at work? (OR) 

       Write down the effects of gender stereotypes in our daily lives.  

24. Explain the functions of RBI. (OR) 

 Explain in detail about different investment avenues.  
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