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PART -A

Choose the best answer
1. Which of the following is an externalsource for motivation ________
A. Personal goal B. Need for achievement C. Ambition D. Support

2. is an unpaid mention of the company and its product/brand
A. Publicity B. Advertisement C. Word of mouth D. Promotion
3.Buying and selling of goodsis _______ _ business

A. Selling B. Trading C. Manufacturing D. Service
4. In "SWOT" analysis, "w" stands for _______

A. Wealth B. Wait C. Weakness D. Wipe
5.Which one has Not more than Rs.1 crore and Annual Turnover?

A. Micro B. Scale C. Medium D. Large
6. It is Possible to developa _______ with the situations in personal and professional life
a. Negative Attitude b. Positive Attitude
¢. Creative Thinking d. Critical Attitude
7 Stress in helpful to perform well
a. Good b. Moderate c. Bad d. None of the Above
8. Negotiation results when each party compromises to resolve a conflict for ____ ___ benefits.
a. Employer's b. Employee's ¢. Everyone's d. Organization's
9. In Pomodoro Technique, we have to work without distraction for ________ minutes.

a.30 b.25 ¢ 20 d. 15
10. In the workplace, conflict causes a massive degreeof _________
a. Discomfort  b. Comfort c. Excitement d. Positivity

PART B
ANSWER ANY FOUR THE FOLLOWING QUESTIONS. QUESTION NO 16 COMPULSORY

11.Who is an entrepreneur?
12.What is risk management?
13.Define MSME?
14What is stress?
15.Mention the 4 A's to cope with stress.
16.What is collaboration?
PART -C
ANSWER ANY FOUR THE FOLLOWING QUESTIONS. QUESTION NO 22 COMPULSORY

17.What is entrepreneurship?
18.Mention some purpose of advertisement.
19.Explain the types of business activity?
20.Write down some ways to manage time in our daily lives.
21.Write down the 3 tips that help us to manage conflict.
22What is the role of teamwork at the workplace?
PART - D
ANSWER ALL THE FOLLOWING QUESTIONS
23. List some of the functions of MSME.
OR
What are the steps to handle criticism at work?

24. Differentiate constructive and destructive criticism.
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