
1 
 

                 ( +2 ES ) 

        (Question Bank)  
 

                           . ( One Mark ) 
 

-------------------------------------------------------- 1.                     -------------------------------------------------------- 
1.                                                   
                    ____________       .  
  அ)                      ஆ) இ             இ) ஊ                ஈ)        
2.     ,       ,                         ___________              
          
  அ) உ               ஆ)                 இ)                   ஈ)    
3.                      _____________                                 
                   . 
  அ)             ஆ) உ            இ)                    ஈ)             
4.                                  __________       . 
  அ)                    ஆ)               இ)    ஊ            ஈ)         
5.           ,         ,                                  
                                        ____________       . 
  அ)                 ஆ)                     இ)              ஈ)          
6.                    ____________                  . 
  அ)                                               ஆ)            
  இ)                                               ஈ)       
7.                                             __________       . 
  அ)               ஆ) அ               இ)                 ஈ)       
8.                                   , ____________                       
              . 
  அ)                ஆ)               இ)               ஈ) அ       
9.                                                         
  ________________    . 
  அ)             ஆ)                      இ)               ஈ)    ஊ        
10.      __________                                                 
                     . 
  அ)              ஆ)                 இ)                    ஈ) ஆ           
11.                                                ? 
  அ) அ            ஆ) உ              இ)               ஈ)           
12.                                                           
  ___________         . 
  அ) ஊ                 ஆ)                இ) உ            ஈ)         
13.         ,                             __________    . 
  அ)               ஆ)                     இ)                ஈ) ஊ    
14.                              ______________         . 
  அ)                 ஆ)                இ)                    ஈ)        
15.                                                     
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                        ___________ ஐ         . 
  அ)                       ஆ)    எ             இ)               ஈ)           
16.                                                    
                            ____________                  . 
  அ)               ஆ)                  இ) ஊ               ஈ)              
17.                                                            
                                                 __________       . 
  அ)              ஆ)                 இ) எ             ஈ) அ          
18.                             ____________    . 
  அ)                 ஆ)    அ             இ)                   ஈ)           
19.                                                    
                  ___________             . 
  அ)                ஆ)              இ)             ஈ) இ      இ    
20.             ,                     _______________      . 
  அ)               ஆ)                  இ)                ஈ)            
-----------------------------------------------------------  2.                  ------------------------------------------------------------ 
21. Which among the following is the dominant business language? 

    A) French               B) English                 C) German                 D) Spanish 

22. LSRW skills stands for ___________ 

    A) Listening speaking reading writing                                  B) Learning speaking rising writing   

    C) Learning speaking rising watching                                  D) Language speaking rising writing 

23. Speaking is an act of making _______ 

    A) Beating sound                 B) Dancing beats               C) Vocal sound                 D) Ringing sound  

24. Effective speaking helps us to build ________ 

    A) Unclear communication                                             B) Effective communication  

    C) Bad communication                                                   D) Ambiguous communication 

25. Which of the following helps us to grasp important notes. 

    A) Summary writing                 B) Mind mapping                C) Note making                 D) Draft making 

26. Writing skill provides us with a permanent record for _____ reference. 

    A) Past           B) Present            C) Future              D) Yesterday 

27. Information about daily economy, entertainment, politics, sports and commerce are seen in? 

    A) Subject book               B) Organisation’s publications               C) Yearbook                D) Newspaper 

28. Which of the following is not a merit of reading a newspaper? 

    A) Enrich the language       B) Strengthen the writing skill       C) Domain expertise       D) Ambiguous talk 

29. Find out the right abbreviated term for C.M. 

    A) Chief Member             B) Chief Minister             C) Chief Man             D) Chief Maker  

30. Having a routine can greatly improve ________ 

    A) Stress                 B) Health                 C) Cash                 D) Travel 

31. Which of the following is a future tense? 

    A) I watched a movie                 B) I had a pet                 C) I will walk                 D) I lost it 

32. Effective questioning techniques will increase __________ 

    A) Doubts                 B) Ambiguity                 C) Logical thinking                 D) Mistakes 

33. What is the correct Tamil translation for the word ‘bakeryʼ 

    A) அ             B)                     C)               D)          
34. Official interchange of information is known as ________ 

    A) Communication                                                    B) Effective communication     

    C) Good communication                                           D) Formal communication 

35. Communication flow from upper ladder to lower ladder is known as _________ 

    A) Upward communication                                       B) Downward communication   
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    C) Horizontal communication                                   D) Diagonal communication 

36. In which of the following kinds of communication the information is exchanged between the same   

    ranking? 

    A) Upward communication                                          B) Downward communication  

    C) Horizontal communication                                       D) Diagonal communication 

37. IELTS stands for ______ 

    A) The International English Language Testing System  

    B) The International English Language Talking System 

    C) The International Every Language Testing System  

    D)  The International Every Language Testing Style 

38. OET stands for ___________ 

    A) Operational English Test                                         B) Occupational English Test  

    C) Organizational English Test                                     D) Ongoing  English Test  

39. On an average, how many organizations believe IELTS test? 

    A) Fewer than hundred                                                B) Fewer than thousand  

    C) Fewer than 10000                                                   D) More than 10000  

40. Occupational English Test have been developed specifically for __________ professionals. 

    A) Finance                B) International business                 C) Healthcare                     D) Child care 

------------------------------------------------------------- 3.                    ----------------------------------------------------------- 
41.                                                              
         ,                                             _________  
                   . 
  அ)                     ஆ) இ             இ)     ஊ            ஈ)        
42.                     ___________                  . 
  அ)                 ஆ)                இ)               ஈ)       
43.                                   ,                     
                                 ___________ 
  அ)           ஆ)        (Twitter)      இ)     ஊ         ஈ)      இ  (Linkedin) 
44.                                 ? 
  அ) இ                                         ஆ)     ஊ                   
  இ)                              .         ஈ) அ       இ          
45.                              (Diary)             ___________ 
  அ)                ஆ)                  இ)     ஊ            ஈ) Microsoft Word 
46.                                           ____________              
      . 
  அ) 1                ஆ) 2                இ) 3                 ஈ) 15          
47.                                                       
                       ____________       . 
  அ)                        ஆ) இ        இ)     ஊ       ஈ)            
48.                                             ________________  
         . 
  அ)            ஆ)             இ)                ஈ)              
49.                                ,       ,                   
                                 _________       . 
  அ)                                        ஆ)                      
  இ)                                           ஈ)     ஊ    
50.                                           ,        
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            ___________       . 
  அ)                     ஆ) எ               இ)                ஈ)        
51.      ____________                                      . 
  அ)                  ஆ)                இ)                 ஈ)        
52.                                                            
             ______________                   . 
  அ)                  ஆ)                    இ)                ஈ)       
53.                                            _____________     
            . 
  அ)                    ஆ)                இ)                 ஈ)          
54.                       ,                                     
                       ___________                            . 
  அ)                  ஆ)                இ)                  ஈ)       
55.            ___________               . 
  அ)                                   ஆ)                
  இ)                                    ஈ)          
56.     ,               ___________        3A         . 
  அ) உ               ஆ) அ              இ)              ஈ)          
57.                    ______________               . 
  அ)              ஆ)                  இ)                     ஈ)          
58.                ,            ,         ,          ,         
                                                              
  ___________        . 
  அ)                     ஆ)              இ)                ஈ)       
59.                                                             
                                    ___________          . 
  அ) எ               ஆ)                 இ)              ஈ)             
60.                                           ,                  
  __________                             . 
  அ) எ               ஆ)                 இ)              ஈ)             
--------------------------------------------------------------------- 4.             ---------------------------------------------------------------- 
61.                     MS word                         ? 
  அ)               ஆ)               இ)              ஈ)      
62.                                        ? 
  அ) Microsoft Word        ஆ) Microsoft Excel        இ) Microsoft Power point        ஈ) Microsoft Access 
63. MS word   _____________              . 
  அ)  2         ஆ)  3         இ)  5         ஈ)  4 
64.       Ctrl + R ஐ                    ___________          
  அ)                 ஆ)                இ) இ              ஈ)                
65.                                             ? 
  அ)              ஆ)               இ)              ஈ)                 
66.               ___________      . 
  அ)             ஆ)              இ)                 ஈ)         
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67.                   ____________          . 
  அ)               ஆ) அ                இ)               ஈ)            
68.       –                                ? 
  அ)              ஆ)               இ)                 ஈ)      
69. MS word                            ? 
  அ)  2         ஆ)  3         இ)  4         ஈ)  5  
70.        –                               ? 
  அ)              ஆ)               இ)              ஈ)          
71.                 ,                               ? 
  அ)                 ஆ)                   இ)                  ஈ) இ       
72.                                                    ? 
  அ)              ஆ)                இ)                 ஈ)       
73. MS - EXCEL    Alt+H+W      ___________               . 
  அ) உ                  ஆ) இ              இ)              ஈ) அ     
74.                                       ? 
  அ)  Ctrl + A         ஆ)  Ctrl + B         இ)  Ctrl + V         ஈ)  Ctrl + Z 
75.               Auto sum                  ? 
  அ)  1         ஆ)  2         இ)  3         ஈ)  4  
76. Google                 __________        . 
  அ) MS word         ஆ) MS Excel         இ) MS Power point         ஈ) MS Access  
77. Google                 ____________        . 
  அ) MS word         ஆ) MS Excel         இ) MS Power point         ஈ) MS Access  
78.                                   ___________    . 
  அ)      (cloud)         ஆ) AI          இ) இ                  ஈ)        
79. IoT      
  அ)         இ                     ஆ)           இ      
  இ)           இ                      ஈ)           உ     
80. .pdf                    _______________  
  அ)        ஆ                        ஆ)        ஆ           
  இ)        ஆ                          ஈ)                   
------------------------------------------------------------------ 5..             ---------------------------------------------------------------------- 
81.            ,             ,                ,             ,  
      ,               ITeS                         ___________      
                           . 
  அ)              (GDP)    ஆ)                       இ)        ஈ)         
82.                                                            
  __________                . 
  அ)               ஆ)              இ)              ஈ)       
83.                                                      
                                     ___________ 
  அ)         உ                              ஆ)                 
  இ) ஆ                                         ஈ)                    
84.                                                       
  ___________    .                                               
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             . 
  அ)               ஆ) உ            இ)                      ஈ) அ     
85.    ___________                                         
                                                             
                                       
  அ)                   ஆ)                       இ) ஊ            ஈ)            
86. TANSIL                _________ 
  அ)                    (Tamil Nadu Small Scale Industry)  
  ஆ)               அ                      (Tamil Nadu Small Scale Innovation Council)    
  இ)                                           
     (Tamil Nadu Startup Innovation Council)  

  ஈ)                                 (Tamil Nadu Start Intial Council) 
87.                            ___________                 . 
  அ)              ஆ)              இ)                 ஈ)      
88.                                                          
                     ____________  
  அ) ஈ    (ebiz) இ                          ஆ) அ                  
  இ)      ஆ                                     ஈ)          
89.                                 ______________         . 
  அ) அ                ஆ) அ                      இ)                     ஈ)        
90.                                                    
                  ___________ 
  அ) MGS         ஆ) STP         இ) SIP         ஈ) DIDF  
91.                                   ,                  
                                                             
                    ____________                . 
  அ) SHG         ஆ) SIP         இ) DIDF         ஈ) MGS  
92.            ____________                . 
  அ)  1  or  2                 ஆ)  20  -  10                இ)  30         ஈ) 100        
93.            ________ ஐ          . 
  அ) எ                இ               ஆ) ஆ         அ                  
  இ) அ                                   ஈ)             
94.                                                   
                    ____________ 
  அ)                                
  ஆ)                                          இ) ஆ                       
  ஈ)                                     
95. SIDBI             
  அ) இ                                        ஆ) SID இ                   
  இ)       இ                                     ஈ)                  அ   
96.      ___________                              . 
  அ)                                 ஆ)                                  
  இ)                                   ஈ)        
97.                         ___________ 
  அ)              ஆ)             இ)                    ஈ)      
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98.                                                              
                                                  ______________     
                 . 
  அ)             ஆ)                    இ)                 ஈ) ஆ       
99.                                                  ______________  
               . 
  அ)                         
  ஆ)                                      இ) ஆ                       
  ஈ)                                     
100. __________                                                    
                                                     . 
  அ)              ஆ) உ              இ)                   ஈ) உ      
---------------------------------------- 6. 21 -                             ----------------------------------- 
101.                                                         
                                 ___________                    .  
  அ)              ஆ)               இ)                  ஈ)          
102. SWOT, PEST, ETOP      QUEST        ___________                     
        . 
  அ)            ஆ)                  இ)               ஈ) இ             
103.                                                        
       . 
  அ) அ                          ஆ              ஆ) அ       இ       
  இ) அ                                            ஈ)                 
104.                        __________               ,         
                                      . 
  அ)               ஆ)                இ)                 ஈ)        
105.                        ,                ,                  
              ,                              ___________           
                         .  
  அ)                ஆ)                 இ)              ஈ)         
106.    _____________                                        
        ,                                                 
               . 
  அ)                  ஆ) ஊ           இ)                 ஈ)            
107.                                                    
                                     _____________                . 
  அ)                 ஆ)               இ)                 ஈ)           
108.                   ,                                          
           ___________                       . 
  அ)                  ஆ)                   இ) ஆ              ஈ)       
109.              _____________                                     
                                                             
       . 
  அ) அ              ஆ)                 இ)               ஈ) ஆ      
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110.                    ____________                . 
  அ)               ஆ)                  இ)    ஊ           ஈ)            
111.                                                           
                                 ____________    . 
  அ)               ஆ)              இ)                 ஈ)        
112.                                                                
                        __________________                 . 
  அ)                     ஆ)                     இ)                ஈ)       
113.                                          
  அ)                                   ஆ)      இ                  
  இ)      இ         அ                  ஈ)                            
114.               ,                         ,                  
           ,                              ____________          . 
  அ)                ஆ)             இ) இ             ஈ)                 
115.                                                          
          ____________                . 
  அ)                   ஆ)              இ) உ உ                ஈ)             
116.                                       ?  
  அ)               ஆ)                  இ)                    ஈ)        
117.                             _____________                . 
  அ)    இ           ஆ)              இ)               ஈ)               
118.                                                ,         
      ,                                                       
         ___________          . 
  அ)                ஆ)            இ) இ              ஈ)          
`119.                                                
                                                     ___________     
                . 
  அ)                ஆ)    இ             இ)    எ             ஈ)           
120.                        ____________    . 
  அ) உ              ஆ) ஆ          இ)                   ஈ)            
---------------------------------------------------------------------------- 7.        ----------------------------------------------------------------------------- 
121.           ,       ,     ,     ,    ,           ,     ,         
                                                               
  ____________                  . 
  அ)                   ஆ) உ               இ)                    ஈ)         
122.                        ___________         ,             
                     ,                                      
             . 
  அ)               ஆ)               இ)                ஈ) அ   
123.                    ___________ ஐ                                
                                 . 
  அ) உ                   ஆ) இ             இ) இ            ஈ) உ             
124.                               ______________               . 
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  அ)      இ          ஆ)             இ) அ              ஈ)              
125.                               ____________                    
                                      . 
  அ)             ஆ)                இ)               ஈ)       
126.                                                       
             .    _____________                       . 
  அ)                   ஆ) உ                   இ)                ஈ)       
127.                                                        
  ____________                                                . 
  அ)             ஆ) அ           இ)              ஈ)            
128.    ,       ,        ,                                      
                                                     
         __________                 . 
  அ)                                    ஆ)                
  இ)       இ                            ஈ)              
129.                                      ,           
                            ___________                  . 
  அ) GGGI         ஆ) GGGR         இ) GGGT         ஈ) GGGK  
130.                                                 ________  
                                            . 
  அ)             ஆ)              இ)                   ஈ)     
131.                                                           
  ____________           . 
  அ)                                            ஆ)                
  இ)                                         ஈ)                       
132.                                                     
              ? 
  அ)                   ஆ)                இ)                 ஈ)      
133.                                                        
             __________     . 
  அ) அ              ஆ)              இ) அ                   ஈ) அ             
134.                                                              
        __________    . 
  அ) ஆ                                ஆ)                           
  இ)                                   ஈ) ஆ               இ    . 
135.                         “          , __________                
            ˮ. 
  அ) ஆ                                ஆ)                           
  இ)                                   ஈ) ஆ               இ     
136.                                     ,                     
                          __________    . 
  அ)              ஆ)               இ)              ஈ)       
137.                            ___________                            
           . 
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  அ)                 ஆ)              இ) அ              ஈ)             
138. GGG           ? 
  அ) Global Generation Gap                       ஆ) Gender Generation Gap  
  இ) Gender Generation Gender                    ஈ) Global Gender Gap 
139. WEF ஐ          
  அ) World Economic Forum                      ஆ) World Education Forum  
  இ) Wide Economic Forum                                       ஈ) World Equity Forum  
140.                                                    
                     __________                           . 
  அ)                                    ஆ)               
  இ)                                     ஈ)                   
--------------------------------------------------------------------- 8.              ----------------------------------------------------------------- 
141. TVM –           . 
  அ) Time Value of Marketing                     ஆ) Time Value of Money  
  இ) Time Value of Mark                          ஈ) Time Value of Management  
142.                                            ? 
  அ) PV = FV / (1+r)       ஆ) FV = PV / (1+r)       இ) PV = FV / (1 - r)       ஈ) FV = PV / (1 - r)  
143.                                         __________     
              . 
  அ) இ                                           ஆ)                  
  இ)                                               ஈ)                
144.                ___________                      . 
  அ)                                     ஆ)                     
  இ)                                       ஈ)                    
145.                                 ‘rʼ                    . 
  அ)                    ஆ)                  இ)                ஈ)           
146.                                                ? 
  அ) அ     இ        அ         
  ஆ)                                . 
  இ)       இ                                    ஈ) அ                  . 
147.                                      (Fintech)              ? 
  அ)                 ஆ)                இ)                       ஈ) ஏ     
148.                                                  ? 
  அ)    (ATM)                         ஆ)         இ         
  இ)             (PoS)                  ஈ)            
149.                                                   ? 
  அ)                                     ஆ)                     
  இ)                                      ஈ)            இ    
150.                                                    ? 
  அ)             அ                ஆ)                 
  இ)                                   ஈ)                         
151.                                 ? 
  அ)              ஆ)              இ)                       ஈ)       
152. SEBI –           ? 
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  அ) Securities and Exchange Board of India           ஆ) Stock and Exchange Board of India  
  இ) Securities and Export Board of India              ஈ) Stock and Export Board of India  
153.                                ? 
  அ)                                    ஆ)           எ            
  இ)                                      ஈ)      அ       
154.                                     ? 
  அ)              ஆ)                இ)             ஈ)        
155.                                            ? 
  அ)              ஆ)                இ)             ஈ)        
156.                                     ? 
  அ)              ஆ)                இ)             ஈ)        
157.                                    ____________                . 
  அ)                     ஆ) உ                  இ)               ஈ)          
158. GST –            
  அ) General Sales Tax                           ஆ) Goods and Services Tax   
  இ) Goods and Sales Tax                         ஈ) General Services Tax  
159. GST ___________                . 
  அ)                  ஆ)              இ)                   ஈ)         
160. UTGST ___________                   . 
  அ)             ஆ)             இ)                    ஈ)             
---------------------------------------------- 9.                            --------------------------------------------------- 
161.                           ______________                 . 
  அ)                                     ஆ)               
  இ) உ                                    ஈ) உ             
162.                                    ? 
  அ)  2         ஆ)  3         இ)  4         ஈ)  5  
163.                                        ___________        
              . 
  அ) அ      உ                          ஆ)     உ           
  இ)         உ                          ஈ)      உ          
164.                                     __________             
         . 
  அ)                                    ஆ)                
  இ)                                    ஈ) உ           
165.                                         ___________     
              . 
  அ)         ஆ)     ஆ      இ)              ஆ      ஈ) ஆ       ஆ   
166.                          ____________             . 
  அ)     ,     அ                       ஆ)     ,       அ    அ       
  இ) அ   ,       அ    அ           ஈ)     ,       அ          
167.                                       . 
  அ)                                       ஆ)                     
  இ)                                     ஈ) ஆ                
168.                                                         
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                            ___________    . 
  அ)                                      ஆ)                       
  இ)                                       ஈ)                 
169.                                                ____________  
                          . 
  அ)              ஆ)              இ)             ஈ) ஆ    
170.                                                         
                      __________                     . 
  அ)             ஆ)              இ) இ            ஈ)    
171.            ___________                                      
                                        . 
  அ)                ஆ)             இ)                 ஈ)      
172. CLV –            _______________ 
  அ) Customer Lifetime Value                      ஆ) Customer Longlife Value   
  இ) Client Lifetime Value                          ஈ) Consumer Lifetime Value 
173.              ______________                                
                   . 
  அ)               ஆ) உ               இ)                   ஈ)            
174.                                               ? 
  அ) Naukri.com         ஆ) Linkedin         இ) Indeed.com         ஈ) Gmail 
175.                                         ___________     
          . 
  அ) உ              ஆ)              இ)                   ஈ)           
176.                                                          ? 
  அ) Naukri.com         ஆ) Linkedin         இ) Indeed.com         ஈ) Gmail  
177.      ___________          Linkedin              . 
  அ)                 ஆ) இ              இ) ஆ               ஈ)          
178.                              ___________                . 
  அ) உ              ஆ)                 இ)                ஈ)    அ    
179.                                                       __________       
              . 
  அ)                                      ஆ)    உ       
  இ)                                      ஈ)            
180.                      _____________               . 
  அ) அ      உ                              ஆ)           உ           
  இ)         உ                              ஈ)     உ          
 

 

                      
 

                                  
  

                                      !! 
 

 

 

 

  Everybody wants to change the world, but 
 

           Nobody wants to start with themselves 
.       
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                 ( +2 ES ) 

        (Question Bank)  
 

                :-   
------------------------------------------------------------ 1.                    ----------------------------------------------------------- 

1.    ஊ           (Self - motivation)                   . 
2.               (Self reflection)        ? 
3.          (Honest) இ                       . 
4.      ஆ             (Equipping oneself)            ? 
5.                               . 
---------------------------------------------------------------- 2.                 -------------------------------------------------------------- 

6. Write about Listening skills. 

7.  What is writing skill? 

8.  List out the benefits of reading the newspaper. 

9.  What is the importance of formal communication? 

10.  Write a short note on OET. 

------------------------------------------------------------ 3.                    -------------------------------------------------------------- 

11.     ஊ        (Social media)                       . 
12. எ       (Collaboration)        ? 
13.          (Blogging)        ?   
14.                    (Active listening)                           
  அ            . 
15.                  ஊ                 . 
---------------------------------------------------------------- 4.            ----------------------------------------------------------------------- 

16. Microsoft Word        ? 
17.              (Cloud computing)        ? 
18. MS – Excel     Macro        ? 
19. MS – Excel                         (Charts) உ   ? 
20.             (Data analytics)                      . 
------------------------------------------------------------------- 5.            ------------------------------------------------------------------------ 

21. எ                    (Social entrepreneur)         ? 
22. இ                                      . 
23.         உ         இ     அ   அ                               
           . 
24. TANSEED                                  (Startups and incubators)    
          அ               உ                . 
25.                        (Imitator entrepreneur)         ? 
--------------------------------------------- 6. 21 –                            --------------------------------------- 

26.    இ       (Group Dynamics)          . 
27. எ                          (Environment scanning)        ? 
28.             (Leadership)          . 
29. இ            (Intergroup behaviour)        ? 
30.               (Adaptability skill)        ? 
------------------------------------------------------------------------- 7.       -------------------------------------------------------------------------------- 

31.       இ         (Gender Gap)          . 
32.            உ       (Inclusion)        ? 
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33. உ           இ       அ                      ? 
34.                         ? 
35. GGGI இ              ? 
-------------------------------------------------------------------- 8.              ------------------------------------------------------------------- 

36.                 (Time Value Money)                 . 
37.                                 ? 
38.                                               . 
39.          (Indirect tax)        ? 
40. GSTN –            . 
---=------------------------------------------- 9.                           ---------------------------------------------------------- 

41. உ          (Globalization)        ? 
42. உ                      (Global work culture)                   . 
43.               (Negotitation skill)        ? அ                     ? 
44.                       (Interaction)                         ? 
45.                      (Loyality)                              . 
 

                 :-   
 

------------------------------------------------------------ 1.                    ----------------------------------------------------------- 

1.    ஊ                           ? 
2.    ஊ         –           . 
3.         (Self talk)        ? 
4.    எ        (Self - discipline)            ? 
5.             (Self grooming)               ? 
---------------------------------------------------------------- 2.                 -------------------------------------------------------------- 

6.  List out the  benefits of speaking skills. 

7.  What are the uses of questioning skills? 

8.  Write a short note on diagonal communication. 

9.  What are the benefits of foreign language tests? 

10.  Write a short note on translation skills. 

------------------------------------------------------------ 3.                    -------------------------------------------------------------- 

11.         (Virtual)                      ஊ                எ      . 
12.                                                 . 
13.                      3A        ?  
14.                                          உ   ? 
15.                (Interpretation)              ? 
---------------------------------------------------------------- 4.            ----------------------------------------------------------------------- 

16. MS Word இ  Mail merge        ? 
17. எ              (Presentation)                           ? 
18. Excel இ  ‘IFʼ           ? 
19.                       . 
20.         உ       (Virtual reality)               . 
------------------------------------------------------------------- 5.            ------------------------------------------------------------------------ 

21.                                               எ      . 
22.    உ          (SHG) உ         இ       இ                    . 
23. இ                                              . 
24. இ                                       . 
25. எ                                                  . 

www.Padasalai.Net                                           www.Trb Tnpsc.com

kindly send me your key Answers to our email id - padasalai.net@gmail.com

www.P
ad

as
al

ai
.N

et

www.P
ad

as
al

ai
.N

et

https://www.whatsapp.com/channel/0029VaAqUqk9Bb672tBn033m
https://www.padasalai.net/


15 
 

--------------------------------------------- 6. 21 –                            --------------------------------------- 

26.                                  (Resume)              
                     . 
27.                                 உ   ? 
28.                 (Initiative skills)              3                 . 
29. எ                                (Reskilling)                  . 
30.         (Group)            .  
------------------------------------------------------------------------- 7.       -------------------------------------------------------------------------------- 

31. GGGI           அ                        உ   ? 
32.             (Diversity)      3                 . 
33.            ,         உ            ? 
34.                                            ? 
35. ஆ              உ                                            
           . 
-------------------------------------------------------------------- 8.              ------------------------------------------------------------------- 

36.                      (Digital financial services)        ? 
37.                                    . 
38.                                         ? அ   அ              . 
39.               அ                              . 
40.                   (Goods and Services Tax) –               . 
---=------------------------------------------- 9.                           ---------------------------------------------------------- 

41. உ                          . 
42.           ஆ                                         . 
43.                                           . 
44.            இ                ? 
45.                                                . 
 

                 :-   
 

------------------------------------------------------------ 1.                    ----------------------------------------------------------- 

1.                இ             10 அ              . 
2.                           ஆ            (Equip yourself)           
               . 
3.                (Personal hygiene)      அ                      . 
4.    எ                       . 
---------------------------------------------------------------- 2.                 -------------------------------------------------------------- 

5.  Write about LSRW skills. 

6.  What are the types of questions? Briefly explain them. 

7.  What are the types of formal communication? 

8.  What are the methods of formal communication? 

------------------------------------------------------------ 3.                    -------------------------------------------------------------- 

9.            உ        (Elements)     ? 
10.                          . 
11.                      ,             . 
12.                              5                  . 
---------------------------------------------------------------- 4.            ----------------------------------------------------------------------- 

13. MS Word                              (Commands)        . 
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14.            (Presentation)                                 . 
15. G – Suites                      . 
16.                                 எ                 . 
------------------------------------------------------------------- 5.            ------------------------------------------------------------------------ 

17.                                              . 
18.                     உ             உ                       . 
19. அ        அ                                                  
20.                 ஊ       அ        5                       . 
--------------------------------------------- 6. 21 –                            --------------------------------------- 

21.                 (Adaptability)       அ                         
           . 
22. எ                                           (Roles)          . 
23.                             (Up skilling & Reskilling) ஆ        எ      . 
24.    இ       அ                   ? 
------------------------------------------------------------------------- 7.       -------------------------------------------------------------------------------- 

25.                                         . 
26. உ                                                      . 
27.                                             5          
           . 
28.            உ        (Inclusion)                 அ            . 
-------------------------------------------------------------------- 8.              ------------------------------------------------------------------- 

29.                                    ? 
30.                  அ                         . 
31. SEBI         ? அ                    . 
32.                   (GST)                        . 
---=------------------------------------------- 9.                           ---------------------------------------------------------- 

33. உ                                                    ? அ    
                                . 
34.                             அ                         
      . 
35.        (Career)        ?                 உ                    
          . 
36.            உ      உ             அ                   
  உ       (Strategies)     . 
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