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12.0ne of the fundamental motto of communicationisto _________ the other person
A. Call B. Greet C. Introduce D. Order

13 _ is better knowledge about a person if e know about them
A. Likes and dislikes B. Understanding C. Patient talk D. Communication

14. People feel more confident hen they are surrounded by their ———————
A. known circle of friends B. neighbors C. Unknown circle of friends D. unknown peoples
15. Which of the following is not an appropriate word to greet people
A. Bye B. Hey C. Hai D. Hello
16. Pick out the describing word?
A. Color B. Hello C. Hai D. Bye
17.Preparing or scheduling a day is known as

A. Management B. Planning C. Working D. Playing
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18. How can you order food when the waiter is asking you to place your order?
A. I'd like to have biriyani B. I'm going to play chess C. | forget my Purse D. This is my stop.
19.Find out the verb from the following options.
A. Sundar B. Travelling C. Ooty D. ATM
20.hich of the describes directions?
A. Left B. Right C. Opposite D. Rose milk
21.The main objective of giving ............. Is to improve the knowledge or to strengthen the performance of an individual.
A. Chocolate B. Feedback C. Money D. Food
22 .hich of the following is a criteria of a simple instruction?
A. Confusing B. Big C. Precise D. Risky
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